
Service Providers Handbook: Non-Public Schools Program 
 
 

 
re:solve Crisis Network:   
333 North Braddock Ave. 
Pittsburgh, PA 15208 
1.888.796.8226 
Services are confidential and available 24 hours a day, 365 days a year. 
 
Family Links 
2644 Banksville Road 
Pittsburgh, PA 15216 
1-866-583-6003       
412.343.7166 
412.661.1800- -Mobile Crisis Intervention 
 
Children, Youth, & Family Services 
1.800.932.0313 (Childline) 
412.473.2000 
 

Anti-Hate Hotline 
412.820.0111 
 
Pittsburgh Action Against Rape (PAAR) 
81 South 19th Street 
Pittsburgh, PA 15203 
412.431.5665 
866.363.7273 

Child Protection/Intake 
 
400 N. Lexington Street 
Point Breeze 
 
412-473-2000  
(open 24 hours a day, 7 
days a week) 

Central Region 

1401 Forbes Avenue 
Pittsburgh (Downtown) 

412-350-3600 

East Region 

400 N. Lexington Street 
Point Breeze 

412-473-1100 

Mon Valley Region 
 
332 Fifth Avenue 
McKeesport 
 
412-664-8900 

North Region 

1972 Clayton Avenue, 
Pittsburgh (North Side) 

412-323-6100 
 

South Region 

2100 Wharton Street 
Pittsburgh (South Side) 

412-488-8500 

Crisis and Emergency Services: 



Center For Victims of Violence & Crime 
5916 Penn Avenue  
Pittsburgh, PA 15206 
Crime Victim 24-Hour Hotline: 412.392.8582 
Administrative Line: 412.482.3240 
 
Domestic Violence Services: 
410 Ninth Avenue  
McKeesport, PA 15132  
Toll-Free 24-Hour Domestic Violence Hotline: 1.866.202.5573 
Administrative Line: 412 .664.7146 
 
Women’s Center & Shelter of Greater Pittsburgh 
412.687.8005 
877.338.8255 
24 Hour Crisis Intervention & Counseling 
 
United Way HelpLine 
412.255.1155 or 211 
Information & referral services 
 
United Way of Allegheny County 
1250 Penn Ave. 
Pittsburgh, PA 15222 
412.261.6010 8:30 to 5:00 M-F 
 
Family Resources Warmline 
412.641.4546 
877.927.6596 
 
Crisis Center North 
412.364.5556 
886.782.0911 
 
Mercy Behavioral Health Crisis Center-Open 24/7 
264 South 9th Street 
Pittsburgh, PA 15203 
1.877.637.2924 
 
 
  



  

Outpatient Mental Health Services (child & adolescent) 
North 

Allegheny General Hospital 
Center for Traumatic Stress in Children and 
Adolescents 
Four Allegheny Center, 8th floor 
Pittsburgh, PA 15212 
412.330.4328   
412.330.4340 
Most major insurances 
 

North Hills Psychological Associates 
10475 Perry Highway 
Town Centre, Suite 300 
Wexford, PA 15090 
724.759.7500  
 
Coraopolis Office: 
615 Fifth Avenue 
Thornton Place, Suite 300 
Coraopolis, PA 15108 
412.264.2953 
Most major insurances 

Children’s Pine Center 
11279 Perry Highway 
Suite 110 
Pittsburgh, Pa. 15090 
877.933.3910 

Family Services of Western PA 
321 East Fifth Avenue 
Tarentum, PA 15084 
724.226.0664 

Child and Adolescent Clinical 
Associates 
501 Smith Drive, Suite 6 
Cranberry Professional Park 
Cranberry Township, PA  16066 
724.776.0350   
Some major insurances/No Medical 
Assistance 

Isaly Counseling Associates (ICA) 
4721 McKnight Road 
Suite 218 South 
Pittsburgh, PA  15237 
412.369.4285   
(answering service, counselor will call you 
back) 

Anchorpoint Counseling  
(formerly N.H. Youth Ministry) 
800 McKnight Park Drive 
Suite 802 Pittsburgh 15237 
412.366.1300 
Most major insurances/Sliding scale 

Alliance Psychological Services 
4655 William Flynn Highway 
Suite 125B 
Allison Park, PA 15101 
412.492.8585 
Most major insurances/No M.A. 

Cranberry Psychological Center, Inc. 
100 Northpointe Circle, Suite 306 
Seven Fields, PA 16046 
Most major insurances 
724.772.4848 

North Hills Psychological Services P.C. 
5000 McKnight Road, Suite 207 
Pittsburgh, PA 15237 
Most major insurances 
412.367.7781 

Family Retreat Center 
1100 Freeport Road 
Mars, PA 16046 
412.363.1702 
 

Patient Care Psychological Services 
416 Allegheny River Blvd 
Oakmont, PA 15139-1735 
412.828.0765   
Most major insurances 



  

New Directions Counseling Services 
2607 Nicholson Road 
Suite 2100, Building II 
Sewickley, PA 15143   
(located in Wexford area) 
724.934.3905 

The Being Well Center: Dr. Liden 
4156 Kenneth Drive 
Pittsburgh, PA  15044 
724.443.4120 
No insurances 
 

East 
Milestone Centers, Inc   
777 Penn Center Blvd, Suite 200 
Pittsburgh, PA 15235 
412.731.9707   
Most major insurances, NOT Health 
America or Tri-Care Champus 
Sliding scale; ask for Intake Office  
   
712 South Avenue 
Pittsburgh, PA 15221 
412.243.3400 
 
Wood Street Office 
716 Wood Street 
Pittsburgh, PA 15221 
412.243.3400  

Rochez Building 
600 Ross Avenue 
Pittsburgh, PA 15221 
412.371.7391 

 

Family Behavioral Resources 
2400 Leechburg Road 
Suite 102 
New Kensington, PA 15068 
412.337.1890 
Most major insurances 
 
339 Haymaker Road 
Suites 1101-1102 
Monroeville, PA 15146 
412.824.4005   
 
8960 Hill Drive 
North Huntingdon, PA 15642 
724.861.9200 
Most major insurances, CCBHO 

Turtle Creek MH/MR (several locations) 
723 Braddock Avenue 
Braddock, PA  15104 
412.351.0222  
Most major insurances 
 
230 Third Avenue, Suite 202 
Rankin, PA 15104 
412.351.3570 
 
Homestead Locations: 
Homestead House  
1800 West Street  
Homestead, PA 15120  
412.462.9901  

Steel Valley COG  
201 East 18th Avenue  
Homestead, PA 15120  
412.461.4100 
 
East McKeesport Location:  MR only 
St. Robert Bellarmine School  
1301 5th Avenue, First Floor  
East McKeesport, PA 15035  
412.823.0600  
 
South Side Location: 
(Alternatives Regional Chemical Abuse Program) 
70 South 22nd Street  
Pittsburgh, PA 15203  
412.381.2100  
412.488.6446 - Driving Under the Influence 
Program 
 

Turtle Creek Location: 
519 Penn Avenue, 2nd Floor  
Turtle Creek, PA 15145  
412.824.8510 

http://www.tcv.net/south-side-location.html
http://www.tcv.net/south-side-location.html


Center for Traumatic Stress in Children 
and Adolescents 
East Commons Professional Building 
8th Floor  
Four Allegheny Center  
412.330.4328 

Psychological Associates, Inc./NHPA 
6315 Forbes Avenue 
Maxon Towers, Suite B13 
Pittsburgh, PA  15217 
412.421.6905    
offices: Squirrel Hill and Coraopolis (north) 

Mon-Yough Community Services, MH 
Outpatient 
500 Walnut Street, 2nd Floor 
McKeesport, PA 15132 
412.675.8300   
Most major insurances, sliding scale, 
groups periodically 

UPMC Western Psychiatric Institute & 
Clinic  
3811 O’Hara Street 
Pittsburgh, PA 15213 
412.624.1000 
877.624.1000 toll free 

Center for Children and Families 
Bellefield Towers 
100 North Bellefield Street 
Pittsburgh, PA 15213 
412.246.5222 
Sliding scale for Allegheny County 
residents 
Offers a wide array of behavioral health 
services including: eating disorders, autism, 
ADHD/ADD, depression, anxiety, mood 
disorders, bi-polar, OCD; and STAR Center for 
Teens at Risk 

White Oak Counseling Associates, LLC 
1945 Lincoln Way 
White Oak,  PA 15131 
412.678.0477 
 
Vista Behavioral Health 
Oakland Office: 
230 North Craig Street 
Suite B 
Pittsburgh, PA 15213 
Intake: 412.641.7016 

South 
Isaly Counseling Associates 
4050 Washington Road                                 
Rauch Building-Second Floor     
McMurray, PA  15317                  
412.369.4285 

 
1 Third Avenue 
Carnegie, PA 15106  
412.369.4285                                 

UPMC Western Psychiatric Institute & 
Clinic (WPIC) 
3811 O’Hara St. 
Pittsburgh, PA 15213 
412.624.1000 
877.624.1000 toll free   
All major insurance 
 
 

Samaritan Counseling Center Of W. PA 
2040 Washington Road 
Pittsburgh, PA 15241 
412.854.4530 
 

Intercare Psychiatric Services 
180 Ft. Couch Road 
Pittsburgh, PA 15241 
412.831.0355 
(Bob DeFranco-Therapist) 

Clinical Psychology Center  
University of Pittsburgh 
210 South Bouquet Street   
(Corner of Forbes & S. Bouquet) 
Pittsburgh, PA 15260 
412.624.882  (sliding scale only) 

Family Links 
2644 Banksville Road 
Pittsburgh, PA 15216 
412.343.7166 
866.583.6003 
 



 

Outreach Teen & Family Services, Inc. 
(ages 5-21) 
666 Washington Road 
Pittsburgh, PA 15228 
412.561.5405 
Sliding scale fee 

Sharon Woods Psychological Services  
485 Mansfield Ave 
Pittsburgh, PA 15205 
412.922.1566 
Most major insurances 

Patient Psychological Services 
Dormont Village 
2961 West Liberty Avenue 
Suite 203 
Pittsburgh, Pennsylvania 15216 
412.388.1399 

Southwestern Human Services 
110 Fort Couch Road, 2nd Floor 
Pittsburgh, PA 15241 
412.831.1223 
Most major insurances 

West 
Staunton Clinic (several locations) 
111 Hazel Lane, Suite 300 
Edgeworth Square 
Sewickley, PA 15142 
412.749.7330 
Most major insurances 
 
612 Lincoln Avenue 
Pittsburgh, PA 15202 
412.749.7330 
 
300 Penn Lincoln Drive 
Imperial, PA 15126 
724.695.2411 

UPMC Western Psychiatric Institute & 
Clinic (WPIC) 
3811 O’Hara Street 
Pittsburgh, PA 15213 
412.624.1000 
877.624.1000 toll free  
Most major insurances 
 
Chartiers Community MH/MR Center, 
Inc. 
437 Railroad Street 
Bridgeville, PA 15017 
412.221.3302 
Most major insurances 

Family Links  
2644 Banksville Road 
Pittsburgh, PA 15216 
412.343.7166 
1.866.583.6003 

Holy Family Institute 
8235 Ohio River Boulevard 
Pittsburgh, PA 15202 
412.766.4030 
Most major insurances 

Mercy Behavioral Health 
1200 Reedsdale Street 
Pittsburgh, PA 15233 
1.877.637.2924   
Assessment and Treatment Center 
Most major insurances 

Samaritan Counseling Center of W. 
Pennsylvania 
1106 Ohio River Blvd. (Main Office) 
Sewickley, PA 15143 
412.741.7430 
Some major insurances/Sliding scale 

North Hills Psychological Associates, 
Inc. 
615 Fifth Avenue 
Coraopolis, PA  15108 
412.264.2953 
Most major insurances 

Sharon Woods Psychological Services 
485 Mansfield Avenue 
Pittsburgh, PA 15205 
412.922.1566 
Most major insurances 



Service Coordination Units:  ALL AREAS 
Allegheny Children’s Initiative 
2304 Jane Street 
Pittsburgh, PA  15203 
412.431.8006 

Chartiers MH/MR Center, Inc. 
437 Railroad Street 
Bridgeville, PA  15017 
412.221.3302   

Family Links 
2644 Banksville Road 
Pittsburgh, PA  15216 
412.343.7166 

Family Services of Western PA 
414 Corbet Street 
Tarentum, PA  15084 
724.230.2777 

HSAO, Inc. 
2801 Custer Avenue 
Pittsburgh, PA  15227 
412.884.4500 

Mercy Behavioral Health 
1200 Reedsdale Street 
Pittsburgh, PA  15233 
412.323.8026 
877.637.2924 

Milestone Centers, Inc. 
777 Penn Center Blvd, Suite 200 
Pittsburgh, PA 15235 
412.731.9707  

Mon-Yough Community Services 
500 Walnut Street, 2nd Floor 
McKeesport, PA 15132 
412.675.8480 

Pressley Ridge 
530 Marshall Avenue 
Pittsburgh, PA  15214 
412.321.6995 

Staunton Clinic 
111 Hazel Lane, Suite 300 
Sewickley, PA 15142 
412.749.7330 

Turtle Creek MH/MR  
723 Braddock Avenue 
Braddock, PA  15104 
412.351.0222  
 

Western Psychiatric Institute & Clinic  
3811 O’Hara Street 
Pittsburgh, PA 15213 
412.624.1000 
877.624.1000 toll free 

 
Drug & Alcohol Counseling 

North 
Family Links  
413 Evergreen Avenue 
Pittsburgh, PA 15209 
412.244.9755 

Gateway Rehabilitation Center 
1659 Route 228 
Cranberry Township, PA 16066 
724.776.4844  
Most major insurances 

Mercy Behavioral Health 
1200 Reedsdale Avenue 
Pittsburgh, PA 15233   
877.637.2924 
Most major insurances 

 

  



East 
Addison Behavioral Care, Inc. 
905 West Street 
4th Floor 
Pittsburgh, PA 15221 
412.731.2353 
Most major insurances 
 
 
Auberle 
1101 Hartman Street 
McKeesport, PA 15132 
412.673.580 
Most major insurances 

 
 

Gateway Rehabilitation Center 
Monroeville Office 
4327 Northern Pike 
B & W Office Building 
Monroeville, PA 15146 
412.373.2234 
 
Allegheny Valley 
1360 Old Freeport Road, Suite 3B 
Pittsburgh, PA 15238-4102 
412.963.7077 

Squirrel Hill 
Squirrel Hill Professional Suites 
5818 Forbes Avenue 
Pittsburgh, PA 15217-1602 
412.697.0928 
Most major insurances 

Mon-Yough Community Services, Inc. 
500 Walnut Street, 2nd Floor 
McKeesport, PA 15132 
412.675.8300 
Most major insurances, sliding scale 

Wesley Spectrum Services 
221 Penn Avenue 
Wilkinsburg, PA, 15221 
412.342.2300 
Most major insurances 

South 
Center for Spirituality in 12-Step 
Recovery 
7119 Hamilton Avenue 
Pittsburgh, PA 15208 
412.247.2750 
Accepts Medical Assistance Only 

Greenbriar Treatment Center 
800 Manor Drive 
Washington, PA 15301 
724.225.9700 
800.637.4673 
Most major insurances 

Gateway Rehabilitation Center: South 
375 Valleybrook Road 
McMurray, PA 15317 
724.941.4126 
800.472.1177 

Gateway: Pleasant Hills 
South Western Health Center 
500 Lewis Run Road, Suite 121 
West Mifflin, PA  15122 
412.466.7734 

West 
Gateway Rehabilitation Center 
2121 Noblestown Road    
Pittsburgh, PA 15205  
412.928.5940 
Most major insurances 
 

Gateway Rehabilitation Center 
262 Ohio River Boulevard 
Baden, Pa 15005-1914   
724.876.0480 
1.800.472-1177   
Most major insurances 

  



Holy Family Social Services 
8235 Ohio River Boulevard   
Pittsburgh, PA 15202  
412.766.4030 
Most major insurances 
 
SHORES  (Support Hours of Recovery Ensure 
Sobriety) 
19 May Avenue 
McKees Rocks, PA 15136 
412.361.1083 

Mercy Center for Chemical 
Dependency 
1200 Reedsdale Avenue 
Pittsburgh, PA 15233 
412.323.8026     
877.637.2924 
Most major insurances  
(Not Health America or Cigna) 

 
Drug & Alcohol Support/Referral Services:  ALL AREAS 

Alcoholics Anonymous 
412.471.7472    
www.pghaa.org 

Al-Anon Family Groups 
412.683.4279 
412.683.7750 
www.al-anon.alateen.org 

HelpLine & United Way 
412.255.1155 or 211 
Information & referral services 
 

Narcotics Anonymous 
888.251.2426   
412.391.5247 
www.NA.org 

 
Grief Support Services & Referral:  ALL AREAS 

The Caring Place  
(support services—not counseling) 
620 Stanwix Street 
Pittsburgh, PA 15222 
888.224.4673 
www.highmarkcaringplace.com 

The Caring Place: Cranberry  
(support services—not counseling) 
200 Warrendale Village Drive 
Warrendale, PA 15086 
888.734.4073 
www.highmarkcaringplace.com 

The Good Grief Center 
2717 Murray Avenue 
Pittsburgh, PA 15217 
412.224.4700 
888.474.3388 
 

Cancer Caring Center 
4117 Liberty Ave. 
Pittsburgh, PA 15224 
412.622.1212 
Support for children who have a family 
member w/cancer & bereavement groups 

 
Truancy Resources:  ALL AREAS 

Youth Advocate Programs, Inc. 
Truancy Intervention Program 
26 Terminal Way 
Pittsburgh, PA 15219 
412.381.5563 

Allegheny Intermediate Unit 
Truancy Prevention Program 
475 East Waterfront Drive 
Homestead, PA 15120 
412.464.4075 

  



Parenting Education/Resources:  ALL AREAS 
Arsenal Family and Children’s Center 
336 South Aiken Avenue 
Pittsburgh, PA 15232 
412.345.0008 
 
Parenting Skills Program and Supervised 
Visitation 
 

Clinical Psychology Center University of 
Pittsburgh 
210 South Bouquet Street (Corner of Forbes 
& S. Bouquet) 
Pittsburgh, PA 15260 
412.624.8822 
(sliding scale only/no insurance taken) 
 

Children’s Hospital of Pittsburgh 
(parenting classes) 
The Community Education Program 
412.692.7105  
Numerous classes on various parenting 
subjects at various satellite locations 
Classes are $5.00 or $10.00, but scholarships 
are available 

Family Guidance, Inc. 
307 Duff Road 
Sewickley, PA  15143 
412.741.8550 

Allegheny County Warmline Service 
(Non-crisis) 
1.866.661.WARM (9276) 
Confidential hotline for parents, caregivers, 
and professionals with non-medical parenting 
concerns/questions 

Catholic Charities     
212 Ninth Street 
Pittsburgh, PA 15222 
412.456.6960 
Services for individuals and families in crisis 
  

East 
Family Care Connection (FCC) Centers 
– through Children’s Hospital 
818 Braddock Ave. 
Braddock, PA 15104  
412.273.4610 
 
Rankin  
230 Third St. 
Rankin, PA 15104  
412.271.3408 
 
Turtle Creek  
208 Penn Ave., Penn Plaza, Floor 2 
Turtle Creek, PA 15145  
412.823.2060 
  
Wilkinsburg  
300 Hay St. 
Wilkinsburg, PA 15221  
412.247.0977 

Allegheny Intermediate Unit 
Family Support Centers 
Lori Zimmer, Program Director 
412.394.5962 
 
Center Phone Numbers: 
Duquesne Family Center: 412.469.4163 
 
East Allegheny Family Center: 412.829.6171 
 
McKeesport Family Center & 7th 
Ward: 412.672.6972 
 
Wilkinsburg Family Center: 412.371.5934 
 
 

  

http://www.chp.edu/CHP/Family+Care+Connection+Center+-+Rankin
http://www.chp.edu/CHP/Family+Care+Connection+Center+-+Turtle+Creek
http://www.chp.edu/CHP/Family+Care+Connection+Center+-+Wilkinsburg


West 
Focus on Renewal Center (Positive 
Parenting Program) 
701 Chartiers Avenue 
McKees Rocks, PA 15136 
412.771.6460, ext. 232 or 244 
Accepts insurance and sliding scale based on 
income 

Laughlin Center (parenting classes) 
424 Frederick Avenue 
Sewickley, PA 15143 
412.741.4087 
Family therapy  
Parent Child Interaction Therapy (PCIT) 
Accepts insurance and there is financial aid 
available 

 
Developmental/Early Intervention Services:  ALL AREAS 

Allegheny Intermediate Unit 
Project DART 
475 East Waterfront Drive 
Homestead, PA  15120 
412.394.5904 
 

Child Development Unit 
3420 Fifth Ave. 
Pittsburgh, PA 15213 
412.692.5560 
Most major insurance 
 

The Watson Institute 
301 Camp Meeting Road 
Sewickley, PA 15143 
412.741.1800 
Most major insurances 

Laughlin Center 
424 Frederick Avenue 
Sewickley, PA 15143 
412.741.4087 
Some major insurances 

The Children’s Institute, Squirrel Hill         
1405 Shady Avenue  
Pittsburgh, PA 15217  
412.420.2400   
Most major insurances 
 
Wexford Satellite 
5000 Stonewood Drive, Suite 110 
Wexford, PA 15090 
724.940.7660 
 
Norwin Hills Satellite 
Norwin Hills Shopping Center 
8775 Norwin Avenue, Unit 4 
Irwin, PA 15642 
724.765.1010 
 
Bridgeville Satellite 
1370 Washington Pike, Suite 500 
Bridgeville, PA 15017 
412.838.0212 
Outpatient services include:  Occupational 
Therapy, physical therapy, speech therapy, & 
neuropsychological evaluation. 

Vision Development Institute, P.C. 
1789 S. Braddock Ave., Suite 130 
Pittsburgh, PA 15218 
412.731.5007 
We help our clients improve not only their 
eyesight, but their “visual thinking.” 
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