Instructions for working concession at VBC:
1. [bookmark: _GoBack]Attire:  
· Black or dark pants.  Closed toe shoes.  No sweat pants and no blue jeans. 
· Receive chefs jacket to wear over your shirt at check-in
· Long hair  must be pulled up or back
2. Arrive on Time:
· Event times and location will be coordinated through Melissa Emery.
· Reminders will be sent out----we cannot have No Shows.  No Shows will cause us to lose this opportunity.
· Allow for traffic and parking.
3. Parking- SouthHall parking garage (FREE).
· South Hall Parking Garage (P2) From Clinton Avenue, turn onto Pollard Street and follow signs
· Tell Parking Attendant your name (should be on list---if it is not tell them you are a volunteer for concession stand---this has not been a problem).
4. Check in :  
· Find the Volunteer Room and Sign In (should be sheet for SHS Softball)
From the main hallway where the box office is…
Walk towards the arena doors at the end of the hallway. 
Once you get to the doors, there are a set of double doors on the right. 
Go thru those doors and proceed to the elevator on the left. 
Once in the elevator, go to the ground floor.
Exit the elevator and knock on the second door on the right. There is also a white doorbell to the left of this door. 
5.   Concession assignment:
· Pre determined by Concessions Manager/staff (no cooking for volunteers).
· Will be sent to Concession stands (North Grille, South Grille, North Hot Dog Stand, South Hot Dog Stand).  They will give you directions.
· Will be told of assignment (cashier, backup, runner, etc.)
· Report to Staff at location to receive specific instructions (food set up, cashier set up, etc.)
6. Shift End:
· Concession Manager/Staff determines shut down based on event/crowd.
· Staff will provide specific instructions for shut down (tear down, clean up)
· Cashiers count money and document on provided form.  Take to check in room for their counts.  Sign provided form.
· Sign out (same sheet as sign in).
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